RFQ No.-01/BSSS/BFA/2026-27 (Pre-bid queries & responses)

] M“- ﬂ ﬂum_“”nn“,q Q.No. <0__mc_w.._ E _uuw» Section No| Section Name Statements as per RFQ document Queries by bidders Wmmqum:m«Mm by
o i Ritu Award of j.,m. payments shail be made to :.,m.mm_mﬁmu bidderonthe |FPlease advise the time period within which the menthly invoices will be paid to the
Overs °s A I a7 ovid e o] basis of the rate quoted by the L1 bidder in its commercial  |selected bidder. As per the RFQ
Pvt.: i bid.
payment terms
e Service Agreement _u_mmmm advise if the Service bmﬁmﬂma is to be submitted with the BID oritis fo be
2 ] 53 Ann Vi Agreement submitted later by the successful bidder. As per the RFQ
Ann VIL3,iil.& iv.—As per the provisions of RFE No.1709 and |Page 1 mentions RFQ No 01/BSSS/BFA/2026-27, but all these sections (Ann Vil.3.iii & RFQ, No
any corigendum issued thereafter, the provisions of the iv and Ann VIL4.iv & v ) mention a different RFE/ RFQ No 1709, Please clarify whatfs | 01/8555/BFA/2026-27
1 Ann VIl 3. i ) corrigendum shall, to that extent only, previai over the RFE/ RFQ No 1708 is invited by 8585 for
3 | 54 &ivand Service comresponding earier provision of the RFE. limited financial
Ann VIL4. | Agreement |Ann ViL4.iv--RFQ Document No. 1709/2026 alongwilh Tender. %5E No 1709 s
vav subsequently issued corrigendum. invited by NHA for
Ann. VIlL4.v—RFE Document No. 1709/2026
empanlemnent.
Terms and expressions used in the Agreement (including Page 1 mentions RFG No 01/BSSS/BFA/2026-27, but this section mentions a different
the Introduction) shall have the same meanings sef outin RFE No 1709. Please clarify what is RFEf RFQ No 1708
4 | 80 | AnnWVill. 1 Definitions  |Agreement read with RFE number 1709 (“RFE™ and RFQ. As above
ARM Contract Value shall mean Total number of approved pre-  [Please advise total number of approved pre-authorization claims in the last financial Preauth approval
commercial authorization claims (in the fast financial year, FY 2025-26) x |year {FY 2025-26). court it Pubkc
Sapyice 1 [ 10| 339 Defintions _|diScovered price of BFA (per case) Hospitals in the last
PVT.LTD. financial Year(FY-
2025-26) is 202107
The requirement of Arogya Mitras may increase or Jecrease | Section No 4.3.7 mentions that the payment will be made for actual number of Argya
during the period of the Agreement, thersfore, the Bidders  |Mitras deployed in any menth. This is in contradiction 1o Section No 3.vi.1 which states *
. should quote their Financial Bids accordingly. In case of any |The payment to the selected agency shall be made only against each of the claim
Suggestive  |increase/decrease in requirement, the Beneficiary reimbursed to the public hospital. After settlement of each claim submitted by the
2 ! 15 43.7 Dployment | Facilitation Agency shall be required to deploy/remove PMAMs provided by the BFA, the service charge as discovered through this RFQ shall As per the RFQ
Schedule | aroqya Mitras. The payment shall be made on actual no. of |be payable 1o the BFA”. Please clarify payment terms.
Arogya Mitras deployed in any month.
2
The Beneficiary Facilitation Agency shall atits cost and This mentions expenses on account of electricity and internet conneciivity shall be
expense responsible for providing the requisite equipment  |borne by the Public EHCP only. Also the furniture shail be of the Public EHCP. Whereas
required by Arogya Mitras 1o perform their roles & Section 9.vi.10.c (Page 38) mentions "The bidder shall include the entire cost of
responsibilities under this Tender Document. Such execuling the mentioned Scope of work including the infrastructure sef up, IT hardware,
—p equipment shall be installed at the Help Desk 1o be set up at |software, teols, licensing, electricity, lease rent, bandwidth, supporting human resource,
Z.a...::...... the designated space to be provided by the Public EHCP [facility management charges cosi, human resource hiring cost, salary cost, out of
3 1 18 447 qualificaions (g0 where the Arogya Mitras shall render services tothe  |pocket expenses, building maintenance cost and any oiher incidental charges™. Please |  As perthe RFQ
.m:a Beneficianies under the Scheme. The Agency shall also be  [clarify as to who will bear the Electricity and bandwidth charges as well as what will be
requirements responsible for its maintenance and replacement in case of |the lease rent charges as both clauses are contradictory. Also clarify regarding furniture
any defect or problem. However, expenses on account of |to be provided by the Public EHCP.
electricity and intemet connectivity shall be borne by the
Public EHCP only. The Furniture shall be of the Public
EHCP.
Heaith Assist The Commercial Quote requires a "Lump-sum Service fee  |Kindly clarify whether the bidder is required to quote & fixed amount in ¥ per claim
Insurance payable per Claim Paid” and states that prices are to be paidireimbursed or a percentage of the claim value, as the Commercial Quote Format
TPA PVT. Annexure  |Commercial quoted in Indian Rupees. However, the format also contains |contains references to both Indian Rupees and percentage-based pricing. Kindly
LTD. 1 _ 45 |, Ouote Format | reference {o prices quoted in "%". confirm the exact unit in which the commercial bid is As per the RFQ
io be guoted.
The lender uses the number of approved pre-authonization  |Kindly provide the hospital-wise and distrct-wise number of approved pre-authorisation
E . claims in FY 2025-26 to determine confract value. claims during FY 2025-26 for the public EHCPs covered under this RFQ, which Preauth approval
valuation g, o ot il form the bass for calculation of the estimated tval in Publi
CriteriafPay <.m _.._.mﬂ_o: will form the basis for calculation of the estimated contract value. no.”__.; S. ublic
2 1 36-37 Ciiteria/fPayme Hospitals in the last
ment i
o nt Terms financial wmmzj«.
3 2025-286) is 202107
The BFA is required to provide equipment. Kindly confirm whether the BFA is required to provide a complete s&t of prescribed
Equipment |Equipment at equipment at each of the 589 pubiic EHCPs, irrespective of the number of PMAMs
3 ] 16 |atall589 |all 589 deployed or the existing availability of compliant equipment at the As per the RFQ
hospitals. |hospitals. EHCP.
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_u._uD No.-01/BSSS/BFA/2026-27 (Pre-bid queries & responses)

Mn_... ﬂM.M”nMw Q.No. <0..__m_._m.____s E 1mwm Section No| Section Name Statements as per RFQ document Queries by bidders _ammumom_..mmMm by
Scope of Sugested The RFQ gives a formula based on average daily pre- Kindly provide the indicative total number of PMAMs proposed to be deployed across
4 1 14-16 Work Deployment authoiisation cases but doesn't give the actual deployment  (the 589 public EHCP.s preferably hospital wise/district wise for the purpose of As par RFQ
Schedule number. estimating manpower and associated deployment case.
Tumover of the bidder in the FY just preceding the yearin  [Kindly confirm whether the CA Certificate is required or Audited Balance
2 _ 81y | Gonerall v MR which the State has floated the RFQ Sheet can be submitted. 3 SspergiRna
Alankit 1 7 2 Fact Sheet  |9.Pre bid meeting date: 10/08/2026 from 11 AM to 12 ncon With reference to the clause concerning the scheduling of the Pre-Bid Meeting, we
Limited Venue: Conference Hall, Bihar Swasthya Suraksha Samiti, [respectiully request the Depaitment to kindly provide a Video Conferencing (VC) link to
Secretariat Extension Building, Block-3, 2nd Fleor, Old faciltate virtual parficipation in the meeting.Providing a virtual participation facility would
Secretariat, Patna-800015. enable prospective bidders from across the country fo attend the Pre-Bid Meeting and
1 presant their queries, suggestions, and observations effectively, without being As per the RFQ
constrained by fravel, geographical, or logistical imitations.We beligve that enabling
both physical and virtual participation would facilitate broader bidder engagement,
enhance transparency, and promote inclusive and equitable participation in the bidding
process.
| 14-18 4]Scope of Work |4.3.6 Suggestive Deployment Plan: The exact number if | With reference fo the clause relating o manpaower deployment, it is mentioned that a
Ayogya Mitras to be placed at each such Public EHCP shall minimum of 589 Arogya Mitras shall be deployed by the Service Provider. Itis further
depend upon the average case load per day and shall be at stated that the deployment of Arogya Mitras at each EHCP shall be determined based
the discretion of SHA. on the case load, which may result in an increase in the required manpower by up
6. Number of public EHCPs under PM-JAY in the state has  |to 25%.In this regard, we kindly request the Authority to clarfy the following:
been mentioned 569. 1: Kindly confirm whether 589 Arogya Mifras represents the tofal minimum manpower
requirement for the entire project or the mixmum number of Arogya Mitra positions to
pe deployed at a particular time/shift
2: Kindly clarify whether the Arogya Mitras are required to provide services on a 24x7
basis through three shifts, or whether the stated manpower requirement of 589 is
intended for a single shift/day.
2 3. In case the senvices are required fo be provided on a 24x7 basis through three As per the RFQ
shifts, kindly canfirm whether the manpower requirement is to be calculated as 589 x 3
= 1,767 Arogya Miitras, in addition to Supervisors, Nodal Officers and other prescribed
manpower,
4: Kindly clarify whether the provision for increase of manpower by up 1o 25% based on
caseload shall be caiculated over the tofal shift-wise manpower requirement or over the
base requirement of 589 Arogya Mitras.
5: Kindly provide/confirm the indicative maximum manpower requirement, including
Arogya Mitras and supervisory/management personnel, to enable bidders to accurately
estimate the manpower cost and submit a commercially viable financial bid.
1 15 4.3 10 The BFA shall provide a substitute well in advance against |With reference to the clause requiring the BFA 1o arrange a substitute PMAM well in
the PMAM who is leaving the job due to hisfher own advance and ensure 2 minimum overlap of 15 days between the oulgoeing and incoming
personal reasons and shall ensure a minimum overlap of 15 |PMAM, kindly clasify the applicability and financial responsibility for the overlapping
days between the incumbent and incoming PMAM. The pefiod.Since ihe deployment of an additional resousce during the averiap would result in
3 payment in respect of the overtapping period of the an additional manpower cost 1o the Agency, kindly clarify whether such cost shail be As per the RFQ
substitute shall be the responsibility of the Agency. reimbursed separately by the CorporationfAuthority or shall be deemed to be included in
the quoted centraclual rates
Fuither, kindly clarify whether the 15-day overlap requirement shall apply to all
instances of PMAM replacement, irrespective of the reason for repiacement.
16 4.4 7 The BF A shall its cost and expense responsible for We understand that implementation of the project would require substantial upfront
providing the requisite equipment required by Arogya Mitras linvestment fowards procurement of the equipment, hardware and other items specified
to perform their roles & responsibilities under the tender in the RFQ, including associated SITG and subsequent AMC/support obligations.
document. The list of equipment required to be insialied by |$ince such expenditure would involve upfront payments by the BFA to the OEMs [
the BFA at each EMCP are given. authorised distributors, kindly censider providing a separate CAPEX line item in the
BOQ for the equipment/hardware and other appiicable capital items.
Further, kindly clarify and confirm that the payment towards such CAPEX items shall be
released to the BFA upon successful Supply, Installation, Testing and Commissioning
(S1TC) and acceptance of the respective equipmentfitems, instead of deferring the All expenses to be
4 same over the contract period. bowne by the Agency.
For manpower deployment, kindly clarify/consider that the payment shall be made
based on the actual manpower deployed during each month, as against a fixed or
estimated manpower cost, subject to the approved rates and contractual requirements.
Kindly also ¢larify the payment mechanism for the recurring AMC/ATS and cther
operational costs associated with the procured equipment.
g\v @ N __m
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18

4.4

22

The BFA shall pay applicable minimum wages to the PMAM
as provided for the level of semi-skilled labor. Further
benefits under all applicable labour laws and statutory
compliances such as ESIC, EPF etc. should be ensured.

With reference lo the provisions relating to payment of Minimum Wages, we understand
that the appiicable Minimum Wages are subject to periadic revision by the competent
authority and the revised rates shall be applicable to the manpower deployed under the
contract. Such revisions may have a direct financial impact on the cost of manpower as
well as on the commesponding stafutory contributions and comgliances, including EPF,
ESIC and other applicable statutory companents.

However, the tender document does not clearly specify the mechanism for
reimbursement / escalation of such statutary cost revisions dusing the contract period.
We thverefore request the Authority to kindly provide an approptiate price escalation
mechanism for any increase in Minimum Wages and consequential statutory liabilities
during the contract period, so that the BFA can duly comply with all applicable labour
laws and statutory obligations without any financial prejudice

Alternatively, kindly ciarify whether the financial impact arising due to any statutery
revision in Minimum Wages, EPF, ESIC and other mandatery contributions shall be
reimbursed separately over and above the quoted rates.

As per RFQ

36

Award Criteria

SHA will award the contract to the successful bidder (L1
Bidder), whose gquote has been determined 1o be
substantially responsive and has been determingd as the
most responsive bid as per the process outlined in this REQ
i.e. L1 bidder.

With reference to the relevant clause, we understand that the entire scope of work is
propesed to be awarded to the L1 bidder, despite multiple qualified { empaneled bidders
being eligible 1o participate in the Limited Tender Enquiry.

Gonsidering the scale and criticality of the project, we request the Authority to kindly
consider distributing the total project scope among a minimum of three technically
gualified ang empaneled bidders, based on a suitable allocation mechanism such as L1
/L2 J L3 participation, geographical { functional distribution, or other mechanism
deemed appropriale by the Authority.

Such an arrangement would provide greater gperational resiience, ensure business
continuity, mitigate dependency on a single service provider, encourage heaithy
competition and provide the Department with enhanced contrel and flexibility in
managing the project.

Accordingly, kindly consider revising the tender provision to permit allocation of the
project among multiple qualified bidders instead of awarding the entire scope to a single
L1 bidder.

As per the RFQ

36

Award Griteria

The SHA will require the selected bidder to provide at
selected bidders® cost an unconditional, irrevocable and
continuing Performance Bank Guarantee/Performance
Security for a value equivalent to 5% of the total number of
approved pre-auth claims.

With reference to the Performance Security requisement stipulated in the RFP, we
request the Authority to Kindly consider prescribing the Performance Security at the
lower permissible threshold of 3% of the Annual Contract Value, in line with the
applicable Govemnme of india procurement provisions, including Ministry of Finance
Notification No. F.1/2/2023-PPD dated 03.04.2023, as may be applicable to the present
procurement.
Considering the substantial financial commitment involved in the project, a lower
Performance Security requisement weuld reduce the upfront financial burden on the
selected bidder, facilitate wider participation by capable agencies and ensure that the
security requirement remains proportionate to the contractual obligations.
Further, in line with evolving Government precurement practices and the availability of
alternative financial security instruments, kindly consider permitling Insurance Surety
Beonds (1SBs) issuad by eligibleiRDAl-registered insurers as an acceptable form of
performance Security/PEG, at par with Bank Guarantees and other permissible
instruments, subject 10 applicable rules and conditions.
Accordingly, we request the Autherity 10 kindly consider:
a Performance Security of 3% of the Annual Contract Value; and

Acceptance of eligible Insurance Surely Bonds (ISBs) as an aliemative mode of
furnishing Performance Securnity/PBG.
The above provisions would help reduce the financial burden on the service provider
while continuing to provide adequate contractual security to the Autharity, thereby
promoting wider, competitive and inclusive participation

As per the RFQ

AV an

37

Award Criteria

Payment Term: The payment to the selecied agency shall
be made only against each of the claim reimbursed 1o the
public hospital. After settlement of each claim submitied by
the PMAMS provided by the BFA, the service charge as
discovered through this RFQ shall be payable to the BFA.

N

Wiih reference to the payment terms stipulated in the RFP, the timelines and
mechanism for release of payments to the Service Provider are not clearly specified.
Considering that the implementation and operation of the project would involve
substantial CAPEX as well as recurring OPEX, including fimely payment of salaiies,
statutory dues_ utilities, AMC and other operational expenses, a cefined and predictable
payment mechanism is essential for gfficient execution of the preject.

We therefore request the Authority to kindly provide a clear payment schadule and
defined timetine for processing and release of paymenls to the Service Provider.

)
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We further request that the payments towards the recurring services/manpower
and other applicable OPEX components e made on a month-on-month basis,
agamst the services sendered during fhe respective monih and submission of the
required supporting documents / invoices.
Furiher, considering the substantial upfroat nvestment fowar.s SAPEX, kindly clarify
and provide an appropriate mechanism for timely paymentreimbursement of CAPEX
components, preferably linked to successful supply, installation, testing and
commissioning/acceptance of the respective tems.
A defined and timely payment mechanism will enable the Service Provider to meet its
contractual, manpower and statutory obligations on fime and ensure uninterrupied and
efficient operation of the project.
Accordingly, kindly confirm that:
) OPEX/service and manpower payments shall be processed and released on a
month-on-month basis;

A specific timeline for submission, centification, processing and release of
invoices shall be stipulated; and

CAPEX payments shall he releasaed against successful SITClacceptance of the
respective equipment f tems, as applicable.

As perthe RFQ

Armege
Engineering
Pvi. Ltd.

36 9

Award of
Contract and

Payment Terms

ii. Performance Guarantee — Point 2 “The performance
guarantee to be submitted by the selected bidder within 7
days of issue of Letter of kntent...”

e request SHA to kindly consiger extending the timeline for submission of the
Pesformance Bank Guarantee (PBG) from 7 days to at least 20 days from the date of
issuance of the Letter of Intent (LOI). Considering the substantial financial value of the
PBG and the time required for baniing, financial and documentation formalities, a
minimum pernod of 20 days would provide the selected bidder adequate time to arrange
and submit the unconditional and irevocable Performance Bank Guarantee. We
therefore request SHA to kindly allow at least 20 days for submission of the PBG.

As per the RFQ

36 9

Award of
Contract and

Payment Terms

iv. Contract Signing — Point 4: “The successful bidder is
expected fo commence its service within 5 days from the

Bidder.”

date of signing the confract between SHA and the Selected

We request SHA to kindly extend the service commencement period from 5 days 1o at
least 30 days from the date of signing of the contract. Considering the substantial scope
of work involving deployment of PMAMs/Arogya Mitras, manpower onbearding, training.
hespital-wise deployment, procurement and installation of required
infrastructurefequipment, operational planning and coordination with Public EHCPs, a
period of 5 days may not be sutficient for smooth implementation.

Furiher, wherever an existing BFA is providing the services, we request SHA to kindly
provide a suitable transitionfhandover period of ai least 30 days 1o the newly sefected
BFA for obtaining necessary operational handover, pending pre-authorization/claim
details, beneficiary-related information, portaliprocess-related information and other
essential records from the existing BFA. This will ensure continuity of beneficiary
senvices and prevent disruption during the {ransition from the existing BFA 1o the newly
selected BFA.

As per the RFQ

16 4.4

Minimum
Qualification
and
Reguirements

The RFQ specifies two different timelines for completion of
the Bradhan Mantri Arogya Mitra Training Course and

respective examicertification: 80 days {rom deployment in
the Note and 30 days from deployment under Point Ne. 3.

There is a discrepancy in the RFQ regarding the timeline for compietion of PMAM
training and certification. We request SHA to kindly ciasify the exact applicable timeline
and confirm whether the training course and examination/certification are required to be
completed within 30 days or $0 days from the date of deployiment.

As per RFQ

37-38 vi

Payment Terms

claim reimbursed/settled for the Public Hospital. The
paymentinwoicing shall be done as per the terms and

selected bidder.

Payment to the selected agency shall be made against each We request SHA 1o kindly clarify the specific Gmeline within which 1he payment shall be

released to the BFA after approvaliseitiement and reimbursement of each claim by the
Public Hospital. Kindly specify the number of days from the date of claim

timelines decided by SHA upon submission of invoice by the [approvalfsettiement within which the BFA will receive the applicable service fee

payment. We request SHA to kindly clarify whether BFA can submit their invoice avery
month

As per the RFQ

36 9 {ii)

Performance
Guarantee

The REQ requires the selected bidder to submit a
Performance Guarantee/Bank Guaraniee. However, the
applicable amount/value of the Performance Guarantee is
not clearly specified.

N

We request SHA to kindly clarify the exact amount of Performance Guarantee/Bank
Guarantee to be submitted by the selected BF A, along with the basis for calculation and
the applicable percentage, if any. We request SHA to kindly share last year transaction
details to understand the amount of BG to be submitted

As per RFQ

Ny
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<Oﬁ_._.__z_m No Section No| Section Name Statements as per RFQ document __ Queries by bidders | mumﬂoMMMw by
MD INDIA 14 4.3(8) Suggestive Number of Public EHCPs under PM-JAY in the State |Kindly provide hospitak-wise claim count data for the last three years on @ month-on- Preauth approval
HEALTH Deployment month basis. Additionally, we request you 1o provide specialty-wise and procedure-wise count in Public
Schedule claim data for the |ast one year, oh a month-en-month basis. Hospitals in the last
INSURANCE 1 | financial Year(FY-
TPA PVT. _ 2025-26) is 202107
LTD. _
11 42 Annexure || [Annexure Eorm 1: Bid Security Declaration _Zsaz clarify whether the Bid Security Declaration is required 1o be submitted on the
2 |:Declaration & Company's |etterhead or on stamp paper. As per the RFQ
Undertaking |
43 Annexure |1 | Annexure Form 2. Undertaking (No Conflict of Interest) TKindly clarify whether the Undertaking for No Conflict of Interest is required to be
|l:Declarakion & | submitted on the Company's letterhead or on stamp paper. As per the RFQ
Undertaking |
45 Annexure |Commercial Commercial Quote Format |Kindly clarify whether the Commercial Quote Format is required to be uploaded on the e
4 1 Quote Format tender portal. if yes, the provision for uploading the same does not appear to be Ae perthe REQ
available on the portal. Kindly advise on the appropriate procedure for submission. pe
Performance Annexure V: Performance Bank Guarantee Kindly clarify whether the Parformance Bank Guarantee formatis required to be
Bank submitted on the Company's jetierhead or on stamp paper. As perthe RFQ
Guarantee L
General Quexy |General Query _E:a;_ clarfy the penalty capping applicable under the tender, as the same does not As per the
|appear to be specified in the tender document. Where as maximum capping of Comgendurn-1
{ |penalties was available in NHA-BFA empanelment tender. T
General Query |General Query | Kindly clanfy the approximate payment Tumnaround Time (TAT) for settlement of
_umqam:ﬁ 10 the empanelled hospitals. As per the RFQ
4
General Query |General Query | Kindly clarify the invoicing process for the TPA. including the frequency of invoice
_mccaammo: (monthly, quarterly, or as otherwise prescribed). Not relevant
General Query |Tender Portal Related While accessing the eProcure portal for the subject tender, we observed several
operational tabs in the online submission module that are not explicily detailed or
_nmmsma in the tender document. To ensure complete compliance and correct
submission of our bid, we kindly request clarification on the specific requirements for the
__9_9..._8 tabs: Terms & Conditions: No designated format of template is provided in the
|tender document for this section. Please clarify if a specific document o & seli-
_.n_mo_mnmgo: needs to be uploaded here. Work Experience: Kindly clarify the precise
_ncnc_.smam vequired under this iab (e.g., work orders, completion cedilicates, of client A he REQ
performance certificates).Bid Capacity: Kindly clarify. Technical Staff Qualifications: s perthe
_x,Sa_w_ clarify what are details we need to provide. . Other Portal Tabs® As there are
additiona! standard tabs present on the portal that are not mentioned in the tender
To:n_.s._gm. please guide us on whether all tabs are mandatory or if certain non-
_muu__omu_m tabs shvould be left blank or filled with a standard campliance letter.
_
1 ]
Writer Please provide the FY 2025-26 district-wise and hospital-wise number of approved pre- Preauth approval
Business | authorisation claims and claims actually reimbursed/paid count in Public
_ Hospitals in the last
Service Pvt. _ financial Year(FY-
Ltd. 2025.26) is 202107
G e S i P
Gener Please provide the iast 12 months' monthly claim volumes for each Public EHCP to P th o
ic _mmmmmm seasonality and manpower requirements. gL approv
count in Public
_ Hospitals in the tast
financial Year(FY-
r 2025-26) is 202107
1l Gener __u“mmwm clanfy the definition of "Claim Paid" for billing purposes. |s payment to BFA
3 ic triggered only after final reimbursement to the hospital, or upon succassfil claim As per the RFQ
KA _ucuimmﬁ:_ﬁuu_‘o:mﬁ
1 Gener In case a PMAM processes a Claim but the claim is subsequently rejected/disallowed
4 ic for reasons attributable to the EHCP/beneficiaryfinsurer/SHA, will the BFA receive the As per the RFQ
1 _mmz..nm fea?
i Gener l "Please provide the hospital-wise proposed PMAM deployment requirement for all k] A
¢ s per RFQ
ic A b Public EHCP
_M i mm:m; __ ,..v \m\ B g TPlease confirm the working hours, working days per week and applicable working/shift As per the REQ
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11 14 4.3 Suggestive Arogya Mitras to be deployed in vanious shifis to ensure Please confirm the number of Public ERCPs requiring 24x7 PMAM coverage versus
7 Deployrment 24*7 of case load per PMAM as long as the duties entrusted jnormal hospital operating-hour coverage. A h Q
Schedule to PMAM are performed as per the contractual ierms and siperinelRf
condifions
171l 14 4.3 Suggestive Arogya Mitras to be deployed in various shifts to ensure Please provide the expected number of PMAMS to be deployed during the initial
8 Deployment 24*7 of case load per PMAM as long as the duties entrusted |contract period. As per the RFQ
Schedule to PMAM are performed as per the contractual terms and P
conditions
m 14 4.3 Suggestive Arogya Mitras to be deployed in various shifts to ensure Please clarify whether the BFA will have flexibility to redistribute PMAM resources
9 Deployment 24*7 of case load per PMAM as long as the duties entrusted |across hospitals based on actual case volumes. As per the RFQ
Schedule to PMAM are performed as per the contractual terms and
conditions.
1l 14 4.3 Suggestive The BFA shall provide a substitute well in advance against Piease clarify whether the 15-day overiap for replacement is mandatory in all cases or
Deployment the PMAM who is leaving the job due to his/her own only where the oulgaing PMAM provides adequate notice.
10 Schedule personal reasons and shall ensure a minimum overlap of 15 As perthe RFQ
days between the incumbent and incoming PMAM.
Im 16 4.4 Minimum They must have completed the Pradhan Mantri Arogya Witra| The RFQ mentions completion of PMAM training/certification within 30 days in one
Qualification Training Course and passed the respective online course  |clause and 90 days in another. Please confirm the applicable timeline,
and exam/certification within 90 days of deployment
Requirements  |3.Completed the Pradhan Manir Arogya Mitra Training
11 Course and passed the respective course examicenification As per RFQ
within 30 days of deployrent. Further, suitable replacement
should be immediately provided.
17 16 4.4 Minimum They must have completed the Pradhan Maniri Arogya Mitra | Please confirm whether the cost of PMAM training/certification will be borne by the BFA
Qualification Training Course and passed the respective online course  |or SHAMNHA,
and exam/certification within 90 days of deployment e
Requirements  |3.Completed the Pradhan Mantr Arcgya Mitra Training e E.Eyg :mﬁﬁm L3
12 Course and passed the respective course exam/cerification w- OL.. ided by ;
within 30 days of deployment. Further, suitable replacement whichidoesinotlincle
should be immediately provided. any cost.
7 1] 16 4.4 Minimum They must have completed the Pradhan Mantri Arogya Mitra Please clarify whether existing NHA-cerfified PMAMSs can be deployed without repeating
Qualification Training Course and passed the respective online course the complete training.
and exam/ceriification within 90 days of deployment
Requirements |3.Completed the Pradhan Mantri Arogya Mitra Training
13 Course and passed the respective course exam/certification As perthe RFG
within 30 days of deployment. Further, suitable replacement
should be immediately provided,
14 13 12 4,2 Point  |Roles and Heaith Benefii Package Please clarify we use HBP 2.0 or HBP 2.2 in Bihar? HBEP2022
As per BBP 2.2, There are some packages like Normal Delivery, Sterifization, Animal As per availability of
Bite, please clarify does these are being covered in Bihar under PMJAY? mm:w_omm m<m=mc_w in
the EHCP 5.
1] 14 4.2 Point 8- |Roles and Rejection of pre-authorised/ approved claims due to wiong/ |Rejection of Pre auth due to non availability of document eg. At CHC level, X ray facility
15 1(a) Responsil deficient uploading of documents by Arogya Mitras beyond  [noi available/ or available is without patient details or doctor clinically diagnosed patient. A the REQ
of Aarogya the specified threshoid. S
Mitras
] 4 4.2 Point 8- [Roles and Mon reply to the query raised by the InsurerfSHA related to | Please clarify where Pre authiclaim rejections occur due to reasons beyond BFA's
16 1(b} Responsibilities | pre-authorization/claim submission by Arogya Mitras. control, in cases of hospital or doctor-side delays or some medical reasons being A the RFQ
of Aarogya PMAM from non medical background and their dependancy on Doctors for queries Spsr L
Mitras resolution.
1M 14 4.2 Point 8- [Roles and Late submission of claim/ discharge files by Arogya Mitras | Please clarify in scenarios where patient carries their files/ required documenits like
1{g) Responsibilities investigations along with them and documents are not available at hospital and delay in
i of Aarcgya files provided by hospital, As per e RFQ
Mitras
1] 14 4.3 Point 1 |Suggestive The Placement norms of Aarogya Mitras based on average |As per NHA updated RFP (5-12016/166/2021-NHA} volume | released on 09.01.2026,
18 Deployment cases registered per day: &) 0-10 cases: 1 Aarogya Mitra. The Placement norms of Aarogya Mitras based on average cases registered per day: As perthe RFQ
Schedule a) 5-10 cases: 1 Aarogya Mitra.
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RFQ No.-01/BSSS/BFA/2026-27 (Pre-bid queries & responses)

Mﬂ_u ﬂﬂﬁﬂnﬂ Q.No. <0~_,.__ﬂ__v_s = vnwm Section No| Section Name Statements as per RFQ document Queries by bidders mmmﬂuw:MMm by
Wil 15 4.3 Point 6 |Suggestive No. of public EHCPs under PM-JAY in the siate Can we ask Why Medical Colleges are not included? Oaly DH, SDH, CHC,PHC and RH A th
19 Deployment are included in RFP. m pREGIne]
Schedule Corrigenduin-~1
1] 15 4.3 Point& {Suggestive No. of public EHCPs under PM-JAY in the state Since PMJAY project relies on IPD, please clarify is IPD admissions done at PHC level?
20 Deployment Yes
- Schedule - ot _
Il 15 4.3 Point 7 |Suggestive Requirement of Aarcgya Mifras may increase/decrease Requirement of PMAM can be revisedfincrease/decrease, can you please specify
21 Deployment during period of the agreement counts? As per RFQ
Schedule
71} i5 4.3 Point 7 |Suggestive The payment shall be made on acteal number of Aarogya  |[Payment will be done on basis of Aaregya Mitras or on basis no. of claims paid
22 Deployment Mitras deployed in any month. As perthe RFQ
Schedule
Il 4.5 Point 1 [Service Levels |On-boarding of all PMAMs at respective public EHCPs as  |Please clarify the process for onboarding in cases where the Kiosk andior TMS ID is not
23 communicated by SHAs Within 15 days as per schedule made available within the stipulated timeline of 15 days. As per the RFQ
given by SHA.
I 4.5 Point  |Service Levels |Responding to query by PPD & CPD. Pre auth/Claim queries require support of doctors being PMAM from non medical
24 486 background, it may take time as treating doctor may be having OT/Night duty and are As per the RFQ
not available during working hours of PMAMSs.
25 1l 4.5 Point 7 |Service Levels |Forced OPD-IPD cenversion & Booking of false Please specify criteria of OFPD to IPD conversion, as advice for admission totally As per the REQ
preauthonzation/submitting false claims. depends upon Treating doctor hot PMAM.
2% 1] 4.5 Point 8 |Service Levels |issuing Ayushman card to non-entitled person. {Blease clarify that, being the BF A, we will be given any systemfoocls to independently As perthe RFQ
verify or cross-check the PMJAY cards being created?
1] 17 4.4 Minimum 17.The Beneficiary Facilitation Agency shall appoint one {Please confirm the required number of District Nodal Persons and whether one person
Qualification responsible person to act as the District Nodal Person at can manage multiple districts.
and each district level. Such District Nodal Person shall be
27 Requirements [responsible for regular coordination with all the Public As per the RFQ
EHCPs, the Project Manager of the Agency placed at SHA
office and the Arogya Mitras within that district.
/fw N
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